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The FISA Annual Planning Meeting 
was held February 2nd – 4th  at the 

Hutchinson Shores Resort on Hutchinson 
Island, Florida. The purpose of the meeting 
was:
•	 to discuss market conditions and how 

FISA should evolve to remain relevant.
•	 to evaluate FISA’s performance and set 

measurable goals.
•	 to plan the 2025 Annual Conference in 

Amelia Island, FL.

Participants included members of 
the 2025 FISA Board of Directors 
and invited guests, Emily Gentile, 
NextGen Chairman, Jason Ryan, Cvent 
Conference Coordinator and Andy 
Soukup, Engagement Chair. Participants 
reflected on business conditions in 2004 
and shared their expectations for 2025. 
When discussing the factors likely to have 
the greatest impact on business in 2025, 
they identified several key challenges and 
opportunities:

	 Tariffs – Uncertainty around tariffs and 
their potential effects on supply chains 
and costs.

	 Customer Agreements & Contract 
Terms – Increasing challenges in 
negotiating favorable contract terms and 
managing customer expectations.

	 Talent Acquisition & Workforce 
Development – A persistent struggle 
to find skilled labor and build a strong 
talent pipeline.

	 Private Equity Influence – Private 
equity's growing role presents challenges 
related to culture and long-term 
business stability.

	 Artificial Intelligence (AI) – The 
potential for AI to enhance efficiency, 

responsiveness, and overall business 
operations.

Key trends impacting the industry include:
	 New Markets – are opening for FISA 

members because of AI.
	 Margin Pressures – Rising costs and 

competitive pricing tightening profit 
margins.

	 Procurement Challenges – Supply 
chain disruptions and evolving 
purchasing dynamics create uncertainty.

	 Value Proposition – Need to better 
articulate and demonstrate added value 
to customers.

	 Sustainability Messaging – Struggle to 
align U.S. and European sustainability 
narratives and initiatives.

	 Industry Consolidation – Ongoing 
mergers, particularly in dairy, reshaping 
the competitive landscape.

	 Hygiene & Safety – Growing demand 
for more hygienic products, especially in 
the pet and livestock sectors.

	 Workforce & Hiring Challenges –  
Difficulty filling technical and 
warehouse roles and need for a stronger 
focus on robotics and AI training in 
trade schools. 

2025 PLANNING MEETING DISCUSSES FUTURE

2025 FISA PLANNING MEETING  
(Front L to R) Devon Vogel, Nelson-Jameson, Inc., Barry Dobbins, Dobbins Company,  

Emily Gentile, OCS Process Systems, Deb Tracy, Lighthouse Process Corp.  
(Back L to R) Shawn Breeden , Pentair, Andy Soukup, Triplex Sales, Joe Reynolds, CSI,  

Jason Ryan, FCX Performance, Brock Beach, Rodem, Inc., Dan Eldon, Oliver M. Dean, Inc.

FISA Mission
FISA is the trade association dedicated 
to promoting distribution in serving 

hygienic processing industries.

FISA Vision
FISA strengthens and grows our 

member companies through 
relationships, connectivity, and 

education.
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FROM THE PRESIDENT

FISA is an association composed 
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to value-added distribution in 
serving hygienic processing indus-
tries. FISA’s mission is to help its 
members improve performance and 
customer value.

FISA Address: 
1207 Sunset Drive 
Greensboro, NC 27408 
Phone 336-274-6311 
www.fisanet.org

Stella L. Jones  
Executive Director
Email: stella@fisanet.org

2024 – 2025 
FISA Board of Directors

FISA Officers:

President 
Barry Dobbins 
Dobbins Company

Vice President
Joe Reynolds 
CSI

Past President 
Eric Perkins 
Promach

Directors:

Brock Beach
Rodem, Inc.

Shawn Breeden
Pentair

Dan Eldon
Oliver M. Dean, Inc.

John Georgen
VNE

Ali Legatt
DCI

Deb Tracy
Lighthouse Process Corp.

Devon Vogel
Nelson-Jameson, Inc.

Greetings to you all.

FISA kicked off the 
year with a productive 
Planning Meeting at the 
first of February when 
we were joined by our 
new board members 
Devon Vogel of Nelson-
Jameson, Brock Beach 

of Rodem, and Shawn Breeden of Pentair 
along with our invited guests Emily Gentile 
of OCS Process, Andy Soukup of Triplex, and 
Jason Ryan of FCX. In discussing economic 
conditions, the general environment is one of 
optimism tempered by uncertainty. Certainly, 
the effects of tariffs are unknown now but 
new markets are becoming available for FISA 
companies, and the diversity of markets we serve 
is an advantage for FISA members.

When I think about an atmosphere of uncertainty, 
I think back to 2020 and COVID which was 
an unprecedented time in our nation. As you 
know, we had to cancel the 2020 Conference, and 
the only other time we cancelled a Conference 
was in 2001 following 9/11 when the FISA 
Conference would have started on September 
14th.Both times, FISA members supported the 
Association. In 2001, sponsors of the Conference 
said keep the sponsorship money even though 
there was no Conference. In addition, FISA 
retained $100 from each conference registration 
and refunded the remainder. In 2020, sustaining 
sponsors voluntarily stepped up and contributed 
$1,500 each to offset the financial impact of no 
Conference. On the positive side of 2020, we 
learned we effectively could connect virtually to 
keep our momentum going. Out of uncertainty 
comes innovation.

Education remains at the heart of FISA’S mission. 
With the ongoing success of UID and the FISA 
Business Academy, we are committed to offering 
learning opportunities that help our members 
navigate industry challenges, that include 
workforce development and leadership training. 
Four FISA members will be attending UID in 
a few weeks in addition to our two scholarship 
winners who are John DeBruin of M.G.Newell 
and John Gaul of Twinco.

Signup is continuing for the 2025 FISA FISA 
Business Academy which starts March 25th. Last 
year was the first year for this virtual 10-week 
educational program, and it was well received. 

We are delighted that again this year for our 
virtual learning sessions, Pete Herb, retired 
President of Fristam Pumps and Michael Spohn, 
Chief Financial Officer of M.G. Newell will be 
leading the discussions. Based on feedback from 
last year, these live sessions will be extended from 
60 minutes to 90 minutes. We are indebted to 
Pete and Michael for sharing their insights and 
expertise.

A strong future for our industry depends on both 
developing young professionals and leveraging the 
experience of seasoned leaders. At the Planning 
Meeting, we explored opportunities for NextGen 
engagement and the WISDOM initiative, 
ensuring that FISA continues to foster meaningful 
connections and knowledge sharing across 
generations.

Planning the 2025 Annual Conference is a big 
part of the Planning Meeting. We review your 
surveys and note all your ideas for topics. Speakers 
are being finalized, and the activities are set for 
Amelia Island where we will enjoy beachfront 
hotel rooms. In response to your suggestions, 
we are particularly excited to introduce a limited 
number of table-top displays for manufacturers. 
Watch for information coming soon about this 
first-come, first-serve opportunity.

As you make your plans to attend the Conference, 
please plan to be a sponsor of the 2025FISA 
Annual Conference. It is because of your generous 
sponsorships that we keep raising the bar and 
reinvesting in more speakers, more virtual 
meetings and more educational opportunities. By 
pooling our resources, we can offer more than any 
single company can provide its employees. Most 
importantly, we are strengthening the partnership 
between distributors and manufacturers in the 
hygienic processing industry, and that is the 
foundation of FISA.

None of this would be possible without the 
dedication of our members who continue to 
volunteer. Your commitment to FISA helps us 
grow, innovate, and strengthen the industry. We 
appreciate your involvement and look forward to 
another successful year.

Many thanks,

Barry Dobbins 
Dobbins Company
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The FISA Board of Directors met on 
February 4th in Hutchinson Island, 

Florida.

Stella Jones reported a current 
membership of 115 companies with 
50 Distribution companies, 61 
Manufacturing companies and four 
Associate members.

A motion was made and passed that the 
2025-26 budget beginning fiscal year 
July 1, 2025 be approved.

A motion was made and passed that 
FISA again sponsor two scholarships 
to UID in 2026 with deadline for 
applications being November 1, 2025.

A motion was made and approved that 
FISA sponsor two scholarships to the 
2026 FISA Business Academy.

John Georgen of VNE will chair the 
2025 FISA Annual Conference in 
Amelia Island, FL. 

Dan Eldon, Oliver M. Dean, is 
the 2025 Golf Chairman for the 
Conference.

Joe Reynolds, CSI, Brock Beach, 
Rodem and Dan Eldon of Oliver 
M. Dean will chair the Sponsorship
Committee for the Annual Conference.

Jason Ryan, FCX Performance, will 
chair Conference registration through 
Cvent.

Emily Gentile, OCS Process Systems, is 
chairman of the NextGen group.

Devon Vogel, Nelson-Jameson, Ali 
Legatt, DCI and Deb Tracy, Lighthouse 
Process Corp. are WISDOM 
Coordinators.

Andy Soukup, Triplex Sales, is the 
Engagement Chair and will be 
responsible for the conference app, 
assisting with the FISA website and 
outreach to grow FISA membership 
through LinkedIn.

Shawn Breeden of Pentair is 
Membership Chair.

Reminder of Board Policies:
In order to attend the 2025 FISA 
Annual Conference, a company must 
have dues paid for the 2025-26 fiscal 
year.

A company considering FISA 
membership may attend only one 
Conference as a non-member and when 
attending, the guest company pays 
regular member registration fees for that 
conference.

Separate companies operating under 
one holding company must have 
separate memberships.

Spouses/partners are welcome to attend 
any educational session of interest to 
them when attending the 2025 FISA 
Annual Conference.

BOARD BRIEFS

NextGen Save the Date!

SAVE THE DATE! Join FISA NextGen 
for a virtual kickoff on March 20 at 
4 PM Eastern (approximately 30-45 
minutes)—an exciting opportunity to 
connect, introduce yourself, and start 
building relationships with peers who 
are shaping the future of our industry.

We’ll share insights on our group’s 
mission, upcoming initiatives for the 
year, and welcome both new and 
familiar faces. Know someone under 40 
in your company who should be on our 
email list? Please send Emily Gentile an 
email at egentile@ocsprocess.com.

Special Academy 
Group Pricing 

WELCOME NEW MEMBER
Laufer Valve Technology, Inc.
Contact: Nik Ocello
 2300 Walnut Ave. Suite Q-R
Signal Hill, CA 90755
Phone: 562.606.4173

	 Fax: 1.844.802.1610
	 ocello@laufer-valve.com
	 https://www.laufer-valve.com

We at Laufer Valve Technology, Inc. are 
LIAG’s US division and we supply North 
America with the world’s only actually 
hygienic, low-maintenance shutoff, 
control, & divert valves. Prevent bacterial 
accumulation, weekly/monthly teardowns, 
production line downtime, and product 
waste with our full line of products: 
hygienic, piggable, full-bore, multi-port 
Arc valves; pig diverting valves; and 
DMV pigging systems. Products are 3-A 
certificate holders, EHEDG tested, CIP/SIP-
able, and CRN registered.USE THIS PRIVATE LINK TO  

sign up your team and save $995 today.

The FISA Business Academy is a 10-
week, entirely virtual leadership and 

management program designed to help your 
teams enhance their people & financial 
management while networking with top 

professionals in our industry.

SPECIAL OFFER: 
BUY 2, GET 1 FREE (Save $995!) 

 This opportunity is only available 
to a few groups who register  

before March 15.  
The Academy begins March 25.

Have Questions Before Signing Up? 
Discuss this program directly with  

Nicholas from GoalMakers.   
CLICK HERE  

to book a Zoom call to learn more. 

https://learn.goalmakers.com/meetings/nicholas-cioffi?uuid=e30f98e8-2618-4090-8142-7f4ecd77fad5
https://share.hsforms.com/1y1OSPEgBREe6soRGTJAmwQ5imqi
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At Dixon® 
Sanitary, 

we believe 
knowledgeable 
distributors are 
the foundation of 
strong customer 
relationships — 
they’re problem 

solvers and key partners in keeping sanitary 
processing facilities running smoothly. 
That’s why we’ve made it a priority to 
support them through our Sanitary Sales 
Training Program, a hands-on learning 
experience designed to deepen their 
understanding of Dixon’s products and the 
industries we serve. 

We host a two-day training twice a year 
to provide our distributors with tools 
to confidently recommend solutions, 
troubleshoot challenges, and build stronger 
customer relationships. By the end of the 
training, participants have real experience 
handling Dixon products, seeing how they 
fit together, and understanding how they 
solve real-world problems. 

Why We Invest in Training 
The sanitary processing industry is complex, 
and end users rely on their distributors 
for more than just pricing and availability. 
They need guidance and recommendations 
they can trust. That’s where we see a real 
opportunity to equip our distributors with 
the knowledge that sets them apart from the 
competition. Our training focuses on: 

Real-World Product Knowledge 
— Understanding how Dixon 
fittings, valves, pumps, and filtration 
solutions function in actual processing 
applications. 

Hands-On Learning — Assembling 
and working with Dixon products to 
reinforce how they operate together. 

Better Customer Support — Giving 
distributors the confidence to answer 
questions, troubleshoot issues, and 
provide real value to their customers.

Benefits Distributors Gain 
Direct Manufacturer Engagement — 
Building connections with our team for 
ongoing support before, during, and 
after the sale

Confidence in Recommending 
Dixon’s Products — Knowing what to 
recommend and why 

Stronger Customer Relationships — 
Becoming a trusted resource in their 
market 

Strengthening Our Partnerships 
All in all, we see our distributors as an 
extension of our team, and we want them 
to be just as knowledgeable and confident 
in our products as we are. That’s why we’re 
committed to providing the training and 
support they need to succeed. 

By investing in distributor education, 
we’re not just helping them — we’re 
strengthening the entire supply chain, 
ensuring that end users get the best 
solutions possible. 

We are committed to strengthening 
partnerships with our distributors. Our 
training ensures that distributors have the 
knowledge and resources to support their 
customers effectively — reinforcing FISA’s 
mission of advancing distribution in the 
hygienic processing industries.

Strengthening Distributor Success Through Dixon® Sanitary’s Training Program

By Erin Mazer, Dixon Sanitary 
Marketing Communications Specialist I

1. Traditionalists (Silent
Generation) – Born
Before 1946 (Age 78+)
Smallest portion of
the workforce, mostly
retired.
Those still working
tend to be in executive
roles or consulting.
Value discipline,
loyalty, and respect for
authority.

2. Baby Boomers – Born
1946-1964 (Age 60-78)
Many are retiring,
but some remain in
leadership or part-
time roles.
Tend to prioritize job
stability and company
loyalty.
Strong work ethic,
value face-to-face
communication.

3. Generation X – Born
1965-1980 (Age 44-59)
Often in mid-to-senior
leadership roles.
Known for
independence,
adaptability, and work-
life balance focus.
Comfortable with both
traditional and digital
communication.

4. Millennials (Gen Y) –
Born 1981-1996 (Age
28-43)
Largest portion of the 
workforce today.
Value flexibility, 
purpose-driven 
work, and career 
development.
Comfortable with 
technology and 
remote work.

5. Generation Z – Born
1997-2012 (Age 12-27)
Fast-growing
workforce segment,
often in entry-level
roles.
Digital natives, highly
adaptable to tech and
change.
Value diversity,
inclusivity, and
mental health in the
workplace.

FIVE  GENERATIONS  NOW IN THE WORKFORCE
The current workforce is made up of multiple generations, each bringing unique experiences, values, and work styles. 

Here’s a breakdown of the primary age groups in today’s workforce:

Each of these generations brings distinct strengths and expectations to the workplace, 
shaping the future of work through their values and priorities. 
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Did you know 
FISA has an 

HR consultant? 
As an added 
benefit of your 
FISA membership, 
you can have 
a 30-minute 
consultation with 

her at no charge each year. Identify yourself 
as a FISA Member.

In addition to the one-on-one consultation, 
in the Member’s Only section of the FISA 
website, under Nancye Combs’ name are 
valuable resources such as:

	 A recently updated 2025 Employee 
Handbook

	 A compensation guide for 2025 salaries
	 An informative article entitled “When 

ICE comes.”

If you have forgotten how to access the 
Member’s Only section of the FISA website, 
contact stella@fisanet.org with your name 
and company and she will send you your 
member name and password.

Nancye M. Combs, AEP · SPHR, 
President/CEO HR Enterprise, Inc. is the 
classic definition of a “thought leader.” She 
founded HR Enterprise, Inc., in Louisville, 
KY after a corporate business executive 
career. HR Enterprise has served hundreds 
of executives in business, industry, education 
and government around the globe, and 
leaders speak of Nancye with great respect 
and admiration. They seek her clarity 
and say her ability to use specific testing 
instruments to correctly identify successful 
job candidates is amazing.

FISA is one of seven national trade 
associations who utilize Nancye’s services. 
Many companies credit her for their success 
when they have had very difficult issues. Her 
ability to maintain the trust and confidence 
of CEOs and senior executives has earned 

her a place in C-Suites and Board Rooms.

Nancye has coached hundreds of managers 
and executives and has been engaged to offer 
her expert opinion in federal court many 
times. More than 2,000 practicing human 
resources professionals, who have completed 
the national HR certification class she 
taught at Bellarmine University in Louisville, 
KY for 24 years routinely say, “She has no 
peer; she is simply the best.” Graduates cite 
her role in their education as a qualifying 
credential on their resumes. She also is 
the author of more than 200 articles on 
managing people for business publications.

FISA recently asked Nancye the following 
questions.

Q: What is the best way for a FISA 
member to contact you?

A: My association members most often send 
an email to: nancyecombs@aol.com. 
They call or text me at the office: 502-
896-0503 or 502-419-6413 (mobile).

Q: Recently, in what areas of HR do you 
get the most questions?

A: Questions come to me based on what 
is happening nationally. Last year we 
addressed the overtime law for exempt 
employees and the non-compete rule,  
 

until both of them died. Last month I 
addressed what to do when ICE 
arrives. Very often I am asked to advise 
regarding difficult employees who 
are likely to create post-termination 
problems for the business. 
I am also asked about pay issues very 
frequently and give my clients critical 
compensation information to help them 
plan their salary budget every year.

Q: What makes the HR field more 
challenging today than when you 
began your HR firm?

A: There is an overarching fear of taking 
essential HR actions for fear there 
will be a legal challenge. There 
is an overwhelming amount of 
disinformation. During the past 35 years 
there have been dozens of complicated 
employment regulations and most 
important there are federal, state, and 
local regulations that conflict. There is 
a general attitude that any termination 
must include a “payoff” to avoid a 
lawsuit. My greatest contribution is to 
help employers sort all of that out and 
make the decisions they must make to 
help their business thrive.

FISA’S HIDDEN RESOURCE – DID YOU KNOW?
Nancye M. Combs, AEP · SPHR, 
President/CEO HR Enterprise, Inc.

PROMOTING DISTRIBUTION IS A TEAM EFFORT

	 Improve the productivity, profitability 
and performance of your business. 
FISA offers outstanding educational 
opportunities through UID and the FISA 
Business Acacemy, provides excellent 
speakers at Annual Conferences, and has 
special discounts available for members. 

	 Advance the profession – Channel 
Leadership. FISA is committed to 
promoting the value added services of 
distributors to manufacturers and end 
users. 

Stay connected. FISA offers networking 
opportunities, provides information 
about member companies through this 
newsletter and keeps up with industry 
trends through NAW.

FISA membership is an investment in 
your future. Reach out to your vendors 
who are not members and tell them 
about the benefits of membership. 
It’s a team effort. Email the name of 
a prospective distributor member to 
stella@fisanet.org.

Help FISA grow by recruiting new distributor members. FISA is focused on  
strengthening the distribution channel. Here are three reasons to join FISA:
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Burkert USA Corporation
Burkert USA Corporation 
is pleased to announce the 
addition of Andreas Ruzic 
as its new President and 
CEO. Ruzic, a seasoned 
and accomplished business 
leader, brings over 20 
years of senior and C-level 

experience across a diverse range of industries, 
including manufacturing, aviation and 
aerospace, retail, telecommunications, and 
supply chain management. Prior to joining 
Burkert USA Corporation, Ruzic served as 

the CEO of Rittal USA and 
Executive Vice President of 
Rittal North America LLC. 
Dusan Gazikalovic has been 
promoted to National Business 
Development Manager. He 
joined Burkert in April 2023 
as an Area Sales Manager. He 
holds his BSME and MBA 
from Norwich University 
and has more than 25 years 
of automation industry 
experience. Matt Kramer has 
joined the company as an Area 
Sales Manager for the Midwest. 
Matt comes to Burkert with 

over 11 years of technical sales experience and 
over 16 years of experience in the sanitary 
process industry from previous roles with Sani-
Matic and Paul Mueller Company. He holds 
a degree in Mechanical Engineering from the 
University of Iowa.

Rodem, Inc. 
Justin VonErden has joined 
Rodem’s engineering team. 
A graduate of the University 
of Cincinnati in chemical 
engineering, he has four years 
of experience in manufacturing 
and pharmaceutical process 
design. He most recently was 
with Thermo Fisher in North 
Carolina. Chloe Woodworth 
holds a degree in Marketing 
from the University of 
Cincinnati and has joined 
Rodem as a Marketing 
Specialist. While new to the 
sanitary industry, she brings 

marketing experience from her professional 
background. At Rodem, Chloe is responsible 
for promoting the company’s products and 
services, increasing brand awareness, managing 
the website and social media channels, creating 
content, and other marketing initiatives.  

Joe West has joined Rodem as 
High Purity Sales Specialist. He 
will be using his 30+ years of 
life sciences industry experience 
to promote and sell Rodem’s 
project and shop fabrication 
capabilities primarily in the life 
sciences/biopharma market. 

Enerquip Thermal Solutions
Enerquip’s Quality Control 
Specialist, Brandon Zielinski, 
has earned the highly regarded 
Certified Welding Inspector 
(CWI) certification from 
the American Welding 
Society (AWS). The rigorous 
certification process involves 

extensive online study, hands-on training, 
and comprehensive exams, covering welding 
codes, inspection methods, and quality control 
practices. Zielinski’s journey with Enerquip 
began in 2005 after earning his welding degree 
from Northcentral Technical College. Since 
then, he has honed his skills across a range of 
roles and his passion for quality improvement 
led him to the quality department in 2021, 
where he has become an essential member of 
the team. He now joins fellow Quality Control 
Managers Jeff Dums and Kenny Devilbiss in 
holding the prestigious CWI certification.
About Enerquip: Headquartered in Medford, 
WI, Enerquip is a leading provider of sanitary 
and industrial heating and cooling solutions for 
customers in a variety of industries including 
food, beverage, pharmaceutical, asphalt, 
biofuels, tank terminals and more. 

M.G. Newell Corporation
M.G. Newell is pleased to 
announce Brian Davis has 
been named the new General 
Manager of the Nashville 
Division for M.G. Newell. 
In this role, Brian will report 
to Gray Sherrill, President of 
M.G. Newell. Brian has more 
than 25 years of extensive 
experience in sales and team 
leadership. Colton Tockstein 
has joined the company as an 
Outside Sales Representative 
for their Nashville Division. 
In this position, Colton will 
report to Brian Davis, Nashville 

General Manager. Colton has more than eight 
years of sales experience in the controls and 
automation industry. He has a B.S. in Chemical 
Engineering from the University of Kentucky. 

The who, what, 
where, when and 
whys of the FISA
membership.

How to Submit News

The Distributor News is 
published quarterly and the 
deadline for the next issue is 
June 1, 2025. Due to space 
limitations, we cannot print 
specific product information, 
but personnel changes, changes 
of address, expansions or other 
industry news is always of 
interest. 

If you have a question, please 
call 336-274-6311 or email 
stella@fisanet.org

Member News  
& Views

Andreas Ruzic

Dusan Gazikalovic

Matt Kramer

Justin VonErden

Chloe Woodworth

Joe West

Brandon Zielinski

Brian Davis

Colton Tockstein

Brian Davis
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overlapping responsibilities 
in pumps and Applied 
Products applications. He 
holds a Bachelor of Science 
in mechanical engineering. 
Michael Boyd, Manager 
AAP – Solutions: Boyd's 
mechanical engineering 

background and over 25 years of experience 
providing mixing and blending solutions 
make him uniquely qualified to lead the 
Ampco Applied Products division in this 
new role. Boyd will focus on new product 
development, spearheading application 
challenges, and creating new growth 
opportunities in European markets.
About Ampco Pumps Company: The 
company is a global manufacturer of 
centrifugal and positive displacement 
pumps and mixing & blending equipment. 
Headquartered in Glendale, Wisconsin with 
a subsidiary in Herxheim Germany. Ampco 
serves the sanitary, marine, and industrial 
markets. Ampco Pumps Company LLC is a 
member of the Krones Group.

Fristam Pumps USA 
Fristam Pumps USA Is 
pleased to announce the 
appointment of Pete 
Mockus as the new Ohio 
Valley Regional Manager. In 
this role, Pete will oversee 
sales and channel partner 
support activities across 

Michigan, Indiana, Ohio and Kentucky, 
bringing his extensive experience in process 
technology and account management 
to the Fristam team. Pete holds several 
equipment certifications, giving him 

extensive expertise in the 
operation, maintenance, 
and safety standards of 
advanced machinery.  
Philippe Dorais has been 
appointed the new Eastern 
Regional Sales Manager for 
Canada. In his new role, 

Philippe will be responsible for managing 
channel partner relationships and driving 
business growth across the Eastern Canadian 
Provinces, including Ontario, Quebec, 
and the Maritimes. Philippe joins Fristam 
Pumps with an impressive 20-year career in 
the sanitary process industry, having worked 
across various sectors, including dairy, 
beverage, brewing, bio-pharmaceutical, and 
food processing. 
About Fristam Pumps USA: Fristam 
Pumps USA, based in Middleton, WI, is 

Jason Jones has joined the 
company as an Outside 
Sales Representative for 
their Newell Automation 
Division. In this position, 
Jason will report to 
Tim Ruff, Greensboro 
General Manager. Jason 

has more than 16 years of sales experience 
in industrial distribution to M.G. Newell 
.Jason has a B.A. in Exercise Sports Science 
from the East Carolina University in 
Greenville, NC 
About M.G. Newell: Headquartered in 
Greensboro, NC with divisional offices 
in Greensboro, Louisville, KY, and 
Nashville, TN, M.G. Newell is a full-
service distributor and systems integrator of 
sanitary processing equipment for the food, 
beverage, dairy, pharmaceutical, personal 
care, and other industrial companies. 

Ampco Pumps Company
Ampco Pumps Company recently 
announced a growth-focused reorganization 
within its expanding Ampco Applied 
Products (AAP) Division. AAP is responsible 
for Ampco's mixing and blending, 
homogenizer, and product unloading 
equipment lines. The reorganization creates 
two new sales territories: AAP Western 
Region and AAP Eastern Region. Each 
territory will have dedicated sales support to 

increase Ampco's regional 
presence and better serve 
new and existing customer 
needs. Joe Schulteis, AAP 
Sales – Western Region: 
Schulteis brings eight years 
of engineering experience 
at Ampco Pumps, most 

of which has focused on applied products 
mixing and blending applications. He 
holds a Bachelor of Science in mechanical 
engineering. The Western territory covers 
all states west of and including Minnesota, 
Wisconsin, Illinois, Missouri, Arkansas, and 

Louisiana. Additionally, 
Schulteis will cover 
Canadian provinces west of 
and including Manitoba. 
Gowtham Sundar, AAP 
Sales – Eastern Region: 
Sundar will cover all states 
east of and including 

Michigan, Indiana, Kentucky, Tennessee, 
and Mississippi. His Canadian territories 
include all provinces east of Ontario. 
Sundar brings seven years of experience as 
an applications engineer at Ampco with 

a leading global manufacturer of sanitary 
centrifugal and positive displacement 
pumps, blenders, and mixers. The company 
provides high-performance solutions to the 
beverage, dairy, food, and pharmaceutical/
biotech industries
LJ Star Inc
LJ Star Inc., a global manufacturer 
and supplier of sight glasses, sight flow 

indicators and other 
process optimization 
equipment, announced 
the appointment of Joel 
Feldman as the company’s 
chief operating officer. 
Feldman succeeds Ted 
Mielnik, who retired 

as the company’s president at the end of 
last year. Feldman brings to the company 
more than 27 years of manufacturing and 
engineering leadership experience. He most 
recently served as Vice President of Product 
Development at Lucas Oil Products in 
Indianapolis. Prior to that, he spent more 
than 25 years at Swagelok ultimately serving 
as Vice President of Engineering, overseeing 
a team of 150 associates.   Feldman holds 
both a BS in Mechanical Engineering 
and an MBA from Case Western Reserve 
University in Cleveland. He has been 
awarded two patents during his career. 
About LJ Star: LJ Star Inc.provides an 
extensive line of process observation 
equipment – sight glasses, lights, sanitary 
fittings, and level gage instrumentation. 
Product lines include METAGLAS® Safety 
Windows, Lumiglas® Explosion Proof Lights 
and Cameras, the MetaClamp® Sanitary 
Sight Window, Visual Flow Indicators, Sight 
Ports, Sanitary Clamps, Magnetic Level 
Gages and Gage Glass. 

The Williams Carver Company
The Williams-Carver 
Company announces 
that Alex Rodriguez has 
joined their sales team. 
With over two decades of 
experience, Alex brings a 
wealth of knowledge, and 
a particular skillset aimed 

at providing support for client relationships 
and the growth of their business. Prior to 
his new role, Alex’s career was primarily 
focused in the brewing industry, where he 
gained extensive fluid handling knowledge 
and processing experiences. In other 
company news, The Williams-Carver Co. 
was honored to attend the SPX FLOW, 
Inc. Channel Partner Meetings in Austin, 

Joe Schulteis

Pete Mockus

Phillippe Dorias

Joel Feldman

Jason Jones

Gowtham Sundar

Michael Boyd

Alex Rodriguez
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TX in mid-February. They received two 
awards. The first recognized year-over-year 
growth, and the second acknowledged the 
Williams-Carver Trade Show & Engineering 
Forum that they developed and hosted 
in Kansas City this past summer. These 
accomplishments would not have been 
possible without the incredible dedication 
and hard work of their team. 

ACL Hygienic 
ACL Hygienic is excited to 
welcome two new employees 
to their growing sales team. 
Joe Halat brings 23 years of 
technical sales experience, 
including roles at Pacer 
Pumps, OPW Engineered 
Systems, and Staver 
Hydraulics. Joe will focus on 
identifying key opportunities 
and expanding ACL’s reach. 
Holly Fender joined in June 
2024 after 27 years at Foster 
Manufacturing. With hands-
on experiencein production, 
customer service, and sales, 

she specializes in fittings and system solutions 
for the food & beverage and pharmaceutical 
markets. 

SPX Flow
Kevin Nieuwenhuis, 
WCB Technical Sales & 
Aftermarket Leader, will 
now lead the Technical 
Sales and Applications 
Engineering teams while 
taking on global product 
management for WCB 
Aftermarket. His focus is on 
continuing technical sales 
excellence and expanding 
the spare parts and service 
business. Sydney Heron 
has been promoted to 
WCB Global Product 
Manager. Sydney will 

continue managing the scraped surface 
heat exchanger (SSHE) and strainer/filter 
product lines while adding oversight for 
the valve portfolio. Her role encompasses 
driving global growth initiatives and 
leading new product development. Pat 
Scheurell has been promoted to Americas 
Plate Heat Exchangers (PHE) Sales Team 
Leader to lead the Americas PHE Sales 
Team, where he will drive the growth 
strategy for the PHE business across the 

Americas. In addition, 
he will continue being 
commercially responsible 
for the US Central Region. 
Don Josefchuk has 
joined the company as 
Homogenizers Business 
Development Manager. 

Don will drive growth in the Homogenizer 
product line in North America. He holds 
a BS in Economics and an MBA,and 

brings extensive leadership 
experience from 
companies such as Amcor, 
Appvion, Tetra Pak, and 
Komatsu. Matt Truka has 
been hired as Product Sales 
Specialist and will support 
and drive growth in the 

Homogenizer product line. He holds a BS 
in Chemical Engineering with a minor in 
Food Science from Iowa State University 
and brings valuable experience from roles 
at Frito Lay, Grain Processing Corporation, 
AgCertain, and Ajinomoto.

Stuart W. Johnson & Co., Inc.
Stuart W. Johnson & Co., Inc., based in 
Lake Geneva, Wisconsin and a leading 
regional distributor of equipment, services 
and supplies to dairies, cheese plants, 
food processing facilities, breweries and 

pharmaceutical companies, 
is pleased to announce 
the addition of three new 
employees to the SWJ 
team. Luis Estrada joined 
the inside sales team in 
October of 2024. He was 
previously employed at 

RexCon as a customer operations specialist. 
Luis is fluent in Spanish and brings strong 

communication skills 
and a focus on customer 
satisfaction to the SWJ 
team. Luis graduated from 
Milwaukee Area Technical 
College. Taylor Langen 
joined the inside sales team 

(L to R) Brad & Steve Carver

in December of 2024. He was previously 
employed at ABB where he managed and 
supported OEM and distribution accounts 

throughout Wisconsin. 
Taylor graduated from 
Blackhawk Technical 
College. In July of 2024 
Luis Fleck joined the 
company. He was previously 
employed at Wilmar Pump 
and Supply where he was 

a build and repair specialist. In his role 
at SWJ, he provides both shop and field 
service to customers. Lucas graduated from 
Blackhawk Technical College.

Qualitru Sampling Systems
QualiTru Sampling Systems 
is excited to welcome 
Chris Paradise as their 
new Director of Business 
Development! With 
extensive experience in sales 
leadership and business 
growth, Chris will play a 

key role in expanding QualiTru’s reach and 
strengthening partnerships in the food and 
dairy industries. Before joining QualiTru, 
Chris served as Senior Marketing Manager at 
Ecolab, where he led innovation and strategic 
growth initiatives within the Healthcare – 
Surgical division. He holds an MBA and an 
MS in Chemistry, giving him a unique blend 
of scientific expertise and business acumen. 

Joe Halat
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MARCH 10-13,2025 
UID - Indianapolis, IN

MARCH 20, 2025
NextGen Virtual - 4:00 pm EST

MARCH 25, 2025
FISA Business Academy
10-week virtual program

JULY 1, 2025 
Renew FISA Membership

SEPTEMBER 11-14, 2025
2025 FISA Annual Conference 

Amelia Island, FL

NOTE: If you have a Marketing 
Manager, email his/her contact 

information to stella@fisanet.org so 
that person can be added to the  

database.  


