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Saint Gobain Performance Plastics
Saint Gobain Performance Plastics recently pre-
sented Nelson-Jameson with an award recognizing 
their outstanding sales and marketing achieve-
ments in 2013. Timon Cooney, District Sales 
Manager of Saint-Gobain said, “On behalf of all 
Saint Gobain Process Systems employees, we are 
very fortunate to have Nelson-Jameson as a chan-
nel partner. It’s a true pleasure to be associated 
with such a quality and innovative company.”

(L-R) Emily Echola, Process Systems Department 
Manager, Nelson-Jameson, Timon Cooney, District 
Sales Manager, Saint Gobain, Jerry Lippert, President, 
Nelson-Jameson, Diane Sutton, Product Manager, 
Nelson-Jameson, Jerry Henry, National Sales Manager, 
Saint Gobain and Alan Baierl, Process Systems 
Purchasing Manager, Nelson- Jameson

Fristam Pumps USA
Fristam Pumps USA is pleased 
to announce the promotion of 
Duane Ehlke to the position 
of Vice President of Opera-
tions. Duane has been with 
Fristam for 20 years and previ-
ously held the title of Director 

of Operations. Duane has a Bachelors of Science 
degree in Mechanical Engineering from the 
University of Wisconsin-Platteville.  

Also, Samuel Gonzalez has 
joined the company as a Bi-
lingual Technical Inside Sales 
Representative. In his new 
position, Samuel will provide 
technical support and custom-
er assistance to Fristam’s Latin 
American customers. Samuel has a B.A. in Span-
ish Language and Literature from the University 
of Wisconsin–Madison in addition to over four 
years of client relations experience. Fristam 
Pumps USA, Middleton, WI, is a manufacturer 
of sanitary centrifugal and positive displacement 
pumps, blenders and mixers.

VNE Corporation
VNE Corporation is pleased 
to announce new additions 
to their growing team. Mike 
Hughes, IT Manager and 
Shelley Hydusek, Customer 
Service Representative. 

Mike comes to VNE from 
Synergy Networks where he 
worked as a network con-
sultant. He is well versed in 
networking, servers, ERP 
systems, maintaining and 
upgrading IT hardware / 
software, project manage-

ment and barcoding – just to name a few. 
Mike brings VNE an extensive background in 
technology with a customer service focus. Mike 
joined the VNE management team and reports 
directly to Dan Larsen, CEO. 

Shelley comes to VNE from Nabco Entrances 
where she worked as a Customer Service Rep-
resentative for many years. Her responsibilities 
will include, order entry and issuing return 
good authorizations, scheduling and expediting 
orders, preparing quotes, and quote follow up, 
and trouble shooting any customer issues.

Dixon Sanitary
Dixon Sanitary, located in 
Pewaukee, WI is growing. 
They are pleased to intro-
duce Patrice Newton, Inside 
Sales/Technical Support 
and Kevon Paasch, Product 
Engineer. Patrice attended 
Milwaukee Area Technical 
College and has more than 
20 years of experience in 
customer service, and Kevin 
is a recent graduate of the 
University of Wisconsin 
Milwaukee with a Me-

chanical Engineering Degree. They have been 
hired to support the recent addition of positive 
displacement pumps. Dixon is a manufacturer 
and supplier of hose fittings and accessories 
spanning a wide range of industrial uses.

The who, what, 
where, when and 
whys of the FISA
membership.

How to Submit News

The Distributor News is 
published quarterly and the 
deadline for the next issue is 
September 15, 2014. Due to 
space limitations, we cannot 
print specific product informa-
tion, but personnel changes, 
changes of address, expansions 
or other industry news is always 
of interest. 

If you have a question, please 
call 336-274-6311. 

Fax information to FISA at 
336-691-1839 or mail to 
FISA at 1207 Sunset Drive,  
Greensboro, NC 27408.

Email: stella@fisanet.org
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Zwirner Equipment Company
Zwirner Equipment Company 
located in Hartsville, TN is 
pleased to announce three new 
employees. Lorie Barrett serves 
as the front desk receptionist 
and provides administrative 
support. Shelly Hewitt is 
Office Manager and in charge 
of Human 
Resources 
and Paige 
Zwirner has 
joined the 
Sales Dept.

Flowtrend Inc.
Flowtrend, a supplier of fluid handling prod-
ucts, is pleased to announce the additions 
of two new employees to 
keep up with their growing 
demand. Sunil Samuel joins 
Flowtrend as a Mechanical 
Design and Draftsman. He 
holds a Bachelor’s of Science 
from the University of Texas 
at San Antonio and comes to 
them with previous experience 
in working with design and 
drafting tools. In his position 
with Flowtrend, he will be 
developing models and draw-
ings of their products. Tu Anh 
Vu comes to Flowtrend as a 
Mechanical Design and Draftsman Assistant. He 
holds an Advanced Engineering Technology De-
gree and is well versed in the use of design and 
modeling tools. Tu Anh has previously worked 
as a draftsman in Vietnam and Australia. He will 
be working closely with Sunil to create drawings 
and models. www.flowtrend.com

Sunil Samuel

Tu Anh Vu

Lorie Barrett

Paige Zwirner

Shelly Hewitt

U.S. Secretary of Commerce Penny 
Pritzker recently presented Hydro-
Thermal Corporation with the President’s 
“E” Award for Exports at a ceremony in 
Washington, D.C. The “E” Awards are the 
highest recognition any U.S. entity may 
receive for making a significant contribu-
tion to the expansion of U.S. exports. 

Upon receiving the award, Jim Zaiser, 
President of Hydro-Thermal stated, 
“This is an exciting year for Hydro-
Thermal. We are honored to receive this 
award during our 80th anniversary celebration. Exportation has opened many doors 
for our company and is a large contributor to our growth. We have achieved a lot in 
the past 80 years and are looking forward to celebrating another 80 years of steam 
innovation.” 

“The President’s “E” Award winners are fantastic American businesses and orga-
nizations that have played a crucial role in strengthening and growing our economy 
through increased U.S. exports,” said Secretary Pritzker. “By selling Made-in-America 
goods and services internationally, U.S. business can grow faster, hire more em-
ployees, pay higher wages, and help spread American ideas, innovation and values. 
Congratulations to Hydro-Thermal Corporation for its export achievement, which 
helps the local community, Wisconsin and the nation, remain competitive in the global 
marketplace.” 

Hydro-Thermal Corporation, located in Waukesha, Wisconsin is a global manu-
facturing company that designs, engineers, produces, and installs Hydroheat-
ers. Their patented heating system completely mixes steam and process liquids 
while delivering precise and consistent temperature, instantaneous heating, and 
no scaling or fouling of the product.

U.S. companies are nominated for the “E” Award for Exports through the Department 
of Commerce’s U.S. and Foreign Commercial Service office network, located within the 
Department’s International Trade Administration, which has offices in 108 U.S. cities 
and more than 70 countries to help U.S. exporters. A total of 66 U.S. companies were 
presented with the President’s “E” Award this year.

Hydro-Thermal Corporation 
Hydro-Thermal Corporation was 
recently named a 2014 Top 10 Business 
of the Year by the Waukesha County 
Business Alliance. The company was 
also named a 2014 Innovation Quotient 
(IQ) recipient by BizTimes Media LLC 
for its Smart Cooking System™. The 
Top 10 Business Award recognizes com-
panies headquartered in southeastern 
Wisconsin that have consistent financial 
growth and demonstrate a commitment 
to good business practice through their 
employee relations, customer-focused 

commitment, community service, and 
business education partnerships. The IQ 
award is given to companies in south-
eastern Wisconsin who develop innova-
tive and unique products or services. 
Both awards were presented this spring, 
which also marks Hydro-Thermal’s 80th 
anniversary. The company has scheduled 
multiple events to celebrate this mile-
stone including volunteer projects at the 
Ronald McDonald House of Milwaukee, 
a blood drive with the Blood Center 
of Wisconsin, and participation in the 
Vince Lombardi’s Walk/Run in June. 

Jim Zaiser, President of Hydro-Thermal,  
U.S. Secretary of Commerce Penny Pritzker  

and Gary Bymers, Hydro-Thermal’s  
International Sales Director

Hydro-Thermal Corporation Receives National Award

In Memoriam

FISA extends its deepest sympathy  
to the family of Ross Skelton,  

Chief Commercial Officer of SPX,  
who passed away on May 23, 2014.
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1207 Sunset Drive 
Greensboro, NC 27408

Distributor News

Mark Your Calendar 
June 15th 

Return PAR Survey to 
Profit Planning Group

July 1, 2013 
Renew FISA Membership

September 13-16, 2014 
FISA Annual Conference 
Newport, Rhode Island 

The Viking Hotel

NAW President Dirk Van Dongen Talks  
AmazonSupply Threat With tED Magazine Welcome New Member

XOS
Contact: Andrew Hider
15 Tech Valley Drive
East Greenbush, NY 12061
Phone (518) 880-1500
Fax (518)880-1520
ahider@xos.com
www.xos.com

Reprinted with permission from tED magazine.

By Jack Keough

Dirk Van Dongen, the president of the 
powerful National Association of Whole-
saler-Distributors and long-time expert in 
distribution, says the threat posed by Ama-
zon into the industrial marketplace should 
not be ignored.

At the same time, Van Dongen points out 
that distributors have proved to be resilient 
over the years and those companies that 
adapt to change and focus on customer 
satisfaction will be around for some time 
to come.

In fact, Van Dongen, whose NAW group en-
compasses more than 80 distributor associa-
tions, says that distribution could be stronger 
and larger in five years than it is today.

In an exclusive interview with tedmag.
com, Van Dongen said that distributors 
need to take Amazon seriously because of 
the substantial amount of money it has 
to invest in the sector and its recognized 

customer service. In addition, although 
demographics might be in Amazon’s favor, 
successful distributors will be able to meet 
that challenge.

“Years ago, people said that disintermedia-
tion would be the demise of distribution,” 
he said. “It didn’t happen. Distributors 
learned to use the Internet as a sales and 
marketing tool. Customers didn’t flock to 
the Internet to buy stuff. Distributors have 
been around for many years because they 
have performed an essential set of func-
tions for their customers. As long as they 
continue doing that, they’ll continue to be 
around and successful for a long time.”

Disintermediation was the term used by 
many industry observers who believed that 
because of the Internet, distributors would 
be bypassed in the buying process...

To read the rest of the article, go to 
fisanet.org and click on “Resource Center” 
and then “Industry Links”.


